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Ballarat, 
via Western 

Ring Rd

To
 Geelong &

Great 
Ocean Rd

To
Station Pier

To
Bridge Rd &
Dandenongs
via Burwood

Hwy

To Eastern
Fwy, Yarra
Ranges via
Maroondah

Hwy

To Sydney
via

Sydney Rd

To Airport,
Bendigo, 

Daylesford via
Calder Fwy

To Mornington
Peninsula & 
Phillip Island
via Nepean

Hwy

To
Mornington
Peninsula &
Phillip Island
via Monash

Fwy

To 
Melb. Uni.,

Melb. Cemetery
& Dental 

Hosp.

TO ZOO
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KINGS BRIDGE

QU
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SEAFARERS
BRIDGE
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VICTORIAN
ARTISTIS
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EYE
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EPWORTH
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VICTORIAN DEAF SOCIETY
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MARRIAGE 
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VILLAGE
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TREE
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CONSERVATORY
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RIVERSLIDE
SKATE PARK
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CITYLINK DOMAIN TUNNEL (TOLLWAY)
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ARENA

THE OVAL
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OLYMPIC PARK

MELBOURNE SPORTS& ENTERTAINMENT CENTRE(WESTPAC CENTRE)

GOVERNMENT
HOUSE

FLORAL CLOCK

ARTPLAY

THE IAN POTTER

CENTRE: NGV AUSTRALIA

THE AUSTRALIAN CENTRE

FOR THE MOVING IMAGE

SIGNAL

HAMER

HALL

STATE 

THEATRE, 

FAIRFAX STUDIO 

& PLAYHOUSE

MALTHOUSETHEATRE

VICTORIAN

COLLEGE

OF THE ARTS

EUREKA

SKYDECK 88

SOUTHBANK PROMENADE

SOUTHGATE ARTS 

& LEISURE PRECINCT

RIVER BOAT

DEPARTURE POINTS

QUEENS

BRIDGE

SQUARE

BANANA ALLEY

MELBOURNE

AQUARIUM

VILLAGE

THE PALMS

AT CROWN

ACCA

COLO
NIAL T

RAM CAR PICK UP
CITYLINKCUSTOMERSERVICE CENTRE

MARINA YE

SHED 4

SHED 2
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CAR COLLECTION

KANGAN

BATMAN

TAFE

THE
HUB

HISTORY OF

TRANSPORT

MURAL

MISSION TO

SEAFARERS

VICTORIA

POLICE

MUSEUM

VICTORIA 

POLICE CENTRE

WORLD

TRADE

CENTRE

CHANNEL

7

FESTIVAL 

HALL

WILLIAM ANGLISS

INSTITUTE OF TAFE

HOYTS

ROYAL

HISTORICAL

SOCIETY

OF VICTORIA

HELLENIC

MUSEUM

KOORIE

HERITAGE

TRUST

RMIT

OLD

MELBOURNE
GAOL

STOREY HALL

QUEEN

VICTORIA

WOMENS

CENTRE

QV
CENTRE

FLIGHT

EXPERIENCE

CHINESE

MUSEUM

HER 

MAJESTY'S 

THEATRE

COMEDY

THEATRE

HOLMES

COLLEGES

TAX, IMMIGRATION

& HEALTH OFFICES

PRINCESS

THEATRE

THE

PARAMOUNT

TARGET

CENTRE

M
IDTOW

N

PLAZA

DAY COACH

TOUR DEPARTURE

RMIT
GREATER

UNION

KINO

FORUM THEATRE

REGENT
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ATHENAEUM

THEATRE

MET SHOP

HALF-TIX

FEDERATION WHARF

RIVER BOAT 
DEPARTURE POINTS

COLLINS STREET

CAE

CAPITOL THEATRE

COLLINS

PLACE

INFORMATION

VICTORIA

UNIVERSITY OF

TECHNOLOGY

MALL

MELBOURNE

CENTRAL

HARDW
ARE LA

PRECINCT
REGISTRY OF

BIRTHS, DEATHS

& MARRIAGES

FORTYFIVE

DOWNSTAIRS

ANZ GOTHIC

BANK BUILDING

NO. 2 BERTH

NO. 3 BERTH
NO. 4 BERTH NO. 5 BERTH

NO. 15 BERTH

NO. 14 BERTH

NO. 9 BERTH NO. 8 BERTH

NO. 6 BERTH

MOBILITY CENTRE

CRAFT

VICTORIA

NATIONAL
 SPORTS
MUSEUM

SHRINE OF
REMEMBRANCE

AAMI
PARK
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IWAKIAUDITORIUM(ABC CENTRE)
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VICTORIA

GREEN

FUTURE EXTENSION

CENTREPOINT

MELBOURNERECITALCENTRE

AUSTRALIAN

STOCK EXCHANGE

CENTRE
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PIAZZA
ITALIA

NORTH
MELBOURNETOWN HALL& LIBRARY

MEAT
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ARTS HOUSE
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HALL
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LEGAL PRECINCT
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SIDNEY MYER
MUSIC BOWL

NGV
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CATHEDRAL

CITY 

LIBRARY

CITY SQUARE
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GPO

M
ELBOURNE

IMMIGRATION

MUSEUM

CROWN

ENTERTAINMENT

COMPLEX

MELBOURNE CONVENTION
AND EXHIBITION CENTRE

CONVENTION CENTRE PLACE

DFO
SOUTH WHARF

POLLY WOODSIDE

SPENCER ST

SHOPPING

COACH

TERMINAL

SKYBUS

TERMINAL

TRAVELLER'S AID

MELBOURNE

CENTRAL CITY

STUDIOS

COSTCO

ICEHOUSE

NEWQUAY MARINA

WATERFRONT CITY MARINA

D'ALBORA MARINAS

VICTORIA

POINT

YARRA'S
EDGE

SHED 14

SHED 9

POLICE

SOUTHERN STAR

OBSERVATION

WHEEL

TRAVELLERS’

AID

TRAVELLERS’ AID

YARRA'SEDGE

VICTORIA

HARBOUR

CENTRAL PIER

HARBOUR 

TOWN

WATERFRONT

CITY NEWQUAY

STADIUM

PRECINCT

DIGITAL

HARBOUR

NEWQUAY

WEST
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SQUARE

QUEEN 
VICTORIA 
MARKET 

ROYAL EXHIBITION BUILDING

FLINDERS ST

MELBOURNE CENTRAL

FLAGSTAFF
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PARLIAM
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HARDW
ARE ST

HARDW
ARE LA RANKINS LA

SOM
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DRIVER LA

SCOTT AL

BENNETTS
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CROFT AL
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DEGRAVES ST

RAINBOW
 AL
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PAYNES PLBULLENS LA
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M
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M
ELBOURNE PL
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LIVERPOOL ST

TATTERSALLS LA

W
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BOND ST
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LA

BANK PL

SNIDERS LA

JANE 
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M
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DAM
E EDNA PL

COHEN PL

M
ALTHOUSE LN

DUCKBOARD PL

W
ARBURTON LA

RUSSELL PL

HOW
EY PL

W
ATSON PL

DREW
ERY LA

THE CAUSEW
AY

ROYAL ARCADE

GEORGE PDE

GOLDIE PL

FINLAY AL

NIAGARA LA

CALEDONIAN LA

M
EYERS PL

EQUITABLE PL

GPO LA
BLIGH PL

PRESGRAVE
PL

VILLAGE ST

WATERVIEW WALK

VILLAGE ST

GEORGIANNA ST

AURORA  LA

REBECCA LA

AURORA  LA

RAILW
AY GOODS SHED NO2

BRENTANI W
AY

BOURKE ST PEDESTRIAN BRIDGE

FRANCIS ST

PEARL RIVER RD

RAKAIA WAY

CARAVEL

LITTLE DOCKLANDS DR

LA PA
LM

YR
A 

W
AY

BOURKE ST EXT

M
ERCHANT ST

M
ERCHANT ST

IM
PORT LA

GEOGRAPHE ST

NAVIGATION DR

SAINT M
ANGOS LA

HUBBUCK LA

NEWQUAY PROMENADE

CUM
BERLAND ST

SEAFARER LA

CORPORATION RD

AQUITANIA WAY

DOEPEL W
AY

W
ATERFRONT W

AY

PEARL RIVER RD

NEW
 CHANCERY
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NORTH
MELBOURNETOWN HALL& LIBRARY

Melbourne City Map
Accessible toilet

BBQ

Bike path offroad/onroad

Cinema

City Circle Tram route with 
stops

Educational facility

Hospital

Marina

Police

Parking

Places of interest

Places of worship

Playground

Post Office

Taxi rank

Theatre

Toilet

Melbourne City Tourist 
Shuttle bus route with stops

Tram route with platform 
stops

Train station

Train route

Road under construction/ 
future development site

Visitor information centre

WATERFRONT CITY PROMENADE

VICTORIA HARBOUR PROMENADE

RIVER ESPLANADE

BATMAN'S

HILL

City Ambassadors
Dressed in their distinctive red 
uniforms, the City Ambassadors 
provide a mobile information service 
in the central city. 
Monday to Saturday from 10am to  
4pm and Sunday from noon to 3pm  
(excluding Good Friday and  
Christmas Day)

Free Melbourne City 
Tourist Shuttle
The Melbourne City Tourist Shuttle 
is a free bus service, stopping at key 
tourist attractions and destinations in 
and around the city. Onboard you can 
view the city in comfort while listening 
to an informative commentary about 
the city’s attractions. You can hop on 
and hop off at any of the 13 stops. The 
shuttle runs daily, every 30 minutes 
from 9.30am to 4.30pm (excluding 
Christmas Day).
 

For more information:
– visit www.thatsmelbourne.com.au/ 

touristinformation
– call City of Melbourne on 03 9658 9658
– email tourism@melbourne.vic.gov.au

Useful Numbers
Victorian Tourism Information  
132 842

Metlink – train, tram and bus information
131 638

V/Line – Country and Interstate Transport 
136 196

Travellers’ Aid  
9654 2600

CityLink e-tag Information 
132 629

Best of Victoria Travel Booking Service 
9928 0000

Skybus – Melbourne Airport Shuttle 
9335 3066
Emergency Services  
(Police, Fire and Ambulance) 
000

Metlink
Melbourne is a fantastic city! 
To help discover all that Melbourne 
has to offer, head straight to any one 
of the following tourism services 
operated by the City of Melbourne.

Melbourne tourist information
Inner City Map and 

Transport Guide

Melbourne Visitor Centre 
at Federation Square
Information on Melbourne and 
Victoria – brochures and maps, 
what’s on, internet and email 
facilities, souvenirs, as well as an 
accommodation, car and tour  
booking service. 
Open every day from 9am to 6pm 
(closed Christmas Day)

Melbourne’s trains, trams and 
buses offer comprehensive 
public transport services. 
Extending from the CBD in 
all directions, Melbourne’s 
public transport network can 
help you explore every corner 
of this vibrant city. 

During your visit you may see 
two types of tickets on public 
transport as Melbourne is 
moving from Metcards to 
a new smartcard ticketing 
system called myki. You can 
use Metcard or myki to travel 
on trains, trams and buses 
during the switch. 

Always remember to validate 
your Metcard or touch on  
and off your myki each time 
you travel.  Travelling without 
a valid ticket could lead to  
a fine. 

You can buy your public 
transport tickets from the 
MetShop, Melbourne Visitor 
Centre, Premium Stations 
or from ticket machines on 
trams and on most buses. 

You can also use Metlink’s 
journey planner at  
www.metlinkmelbourne.com.au 
to plan your trip from A to B.   
Many attractions are listed in 
the journey planner – simply 
enter your origin and the 
name of the attraction in the 
destination box for a tailored 
trip plan. 

For train, tram and bus 
information call Metlink  
on 131 638, go to  
www.metlinkmelbourne.com.au 
or visit the MetShop on the 
corner of Little Collins and 
Swanston streets. (Map Ref I7)

Melbourne Visitor Booth  
in the Bourke Street Mall
Located in the heart of the Bourke 
Street Mall, friendly volunteers can 
help you with all your tourist and 
shopping enquiries.
Open every day from 9am to 5pm 
(closed Good Friday and Christmas Day)

Free City Circle Tram
The free City Circle Tram is a 
convenient way to see the sights 
of central Melbourne while 
experiencing a ride on one of  
the city’s iconic, historical trams.  
The tram operates approximately 
every 12 minutes from 10am to 6pm 
Sunday to Wednesday and 10am to 
9pm Thursday to Saturday (excluding 
Good Friday and Christmas Day).
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1 the Arts Centre I8
Any southbound tram from 
Swanston Street to stop 13

Brunswick Street, Fitzroy L5
Northbound tram 112 from 
Collins Street to stop 16 

Chapel Street/Toorak Road P12
Southbound tram 8 or 72 from 
Swanston Street to stop 31

Crown Entertainment Complex G9
Southbound tram 55 from 
William Street to stop 112, 
or westbound tram 112 or 109  
from Collins Street, or westbound
tram 96 from Bourke Street  
to stop 114

Eureka Skydeck 88 I8
Any Southbound tram from 
Swanston Street to stop 13

Federation Square J8
Corner of Swanston Street,
Flinders Street and the Yarra 
River opposite Flinders Street
Train Station

Fitzroy Gardens/Cooks’ Cottage L7
Eastbound tram 48 or 75 from
Flinders Street to stop 9

Lygon Street Restaurants I5
Northbound trams 1 or 8 from 
Swanston Street to stop 112  
or bus 200, 203, 207 from  
Lonsdale Street

MCG/National Sports Museum M8
Eastbound tram 75 from Flinders 
Street to stop 11 or eastbound tram 
70 to stop 7C

Melbourne Aquarium H8
Westbound tram from Flinders
Street to William or Spencer
Streets

Melbourne Docklands D8
City trams using La Trobe Street, 
Bourke Street and Collins Street
and City Circle Tram

Melbourne Museum J5
Northbound tram 96 or 86 from
Bourke Street to stop 12

Melbourne Park (Rod Laver  
Arena, Hisense Arena) L9
Tram 70 from Flinders Street

Melbourne Zoo F2
Northbound tram 55 from William 
Street to stop 25 

National Gallery of Victoria
NGV Australia J8
Federation Square 

NGV International J9
Any southbound tram from 
Swanston Street to stop 13

Port Melbourne/Station Pier  
(Tasmania Ferry) A13
Westbound tram 109 from  
Collins Street to terminus

Queen Victoria Market G6
Any northbound tram from 
Elizabeth Street to stop 7

Royal Botanic Gardens M10
Southbound tram 8 from  
Swanston Street to stop 23,  
Domain Road

Shrine of Remembrance K10
Southbound tram except 1 or 22
to stop 18

St Kilda Esplanade/Acland Street  
(Grand Prix Circuit) K16
Southbound tram 16 from 
Swanston Street or westbound
tram 96 from Bourke Street
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